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Classroom Training
Service product description

Professional training enhances employee competence and motivation, 
improves site safety and productivity, and reduces downtime. ABB 
provides classroom training for your personnel.

Value to customer
•	 Predefined training content with theory and 

hands-on exercises for optimal skills boost
•	 Opportunity to practice with drives in a safe 

environment
•	 Possibility to share experiences with others on 

the course

Service includes 
•	 Training organized at an ABB Training Center or 

other suitable facility
•	 Access to specific e-learning courses if they are 

a prerequisite to the class room hands-on 
training

•	 Training content defined by product experts, 
covering the crucial elements of drive usage

•	 Highly experienced professional trainers who 
guide participants throughout the course

•	 Hands-on test environment activities as 
defined in course description

•	 Training material in paper or electronic format
•	 Lunch and coffee during the training days
•	 Certificate of course completion

Service does not include 
•	 Transportation
•	 Accommodation
•	 Reservations

Product coverage 
•	 All drives according to their life cycle status

Customer responsibilities
•	 Enrolling for courses via the webpage or by 

contacting your local ABB
•	 Completing pre-requisite e-learning courses if 

required

Other terms
•	 ABB owns the copyright in all of the course 

materials
•	 Standard e-learning courses are in English. 

Some courses are also offered in other 
languages

•	 Other terms according to the agreement 
between ABB and the customer
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